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ABSTRACT

This study investigates the factors influencing the development of reading habits through online
English stories on Wattpad and explores the platform’s associated benefits. Employing a
descriptive-qualitative research method, data were collected through in-depth interviews with
three active Wattpad users. Purposive and snowball sampling were utilized to select
respondents. Data analysis followed Miles, Huberman, and Saldana's (2014) interactive model.
Findings indicate that reading frequency, accessibility, diverse genres, and a strong interest to
enhance English language proficiency significantly contribute to the formation of reading habits.
Participants reported spending 3.5-6 hours weekly on Wattpad, reading 1-3 times per week. Key
benefits of using Wattpad include improved language skills, expanded vocabulary, enhanced
grammar comprehension, and overall reading proficiency. This study concludes that Wattpad's
accessibility, diverse content, and interactive features effectively facilitate the creation and
maintenance of English reading habits.
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INTRODUCTION

In the current era of information technology, many people spend a significant amount
of time engaging in online activities. Indonesia is one of the largest internet users in the
world (Sari & Rahmadhani, 2020). The Indonesia Internet Service Providers Association
(APJII) survey from 2022-2023 confirms that 215.63 million, or 78.19%, of Indonesia's
total population use the internet (Sadya, 2023). However, even though internet users
are very high, interest in reading is still very low (Sarina & Awaru, 2019). The United
Nations Educational, Scientific, and Cultural Organization (UNESCO) reported that
Indonesia's interest in reading ranked second from the bottom in 2016 (Safitri et al.,
2021). Since many interested users do not use reading for beneficial purposes, including
developing reading habits, this lack of interest in reading is extremely concerning.
(Chettri & Roud, 2013) Reading habits is an activity that is done repeatedly. This implies
that one must consistently practice reading habits to acquire boundless knowledge.
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Many digital platforms and applications, like Wattpad, surround humans in this
technological era and support the development of reading habits. Wattpad is a well-
known reader application platform and online community site that helps people write
online (Saputri, 2019). One of the most popular online platforms for users to write, read,
and share fiction and non-fiction stories. Wattpad makes it simple to provide interactive
and enjoyable experiences for various types of stories that attract readers, such as
romance, fantasy, mystery, and many more. According to Syamsiah (2020), Wattpad is
not just a media site for reading; it also allows the reader to publish a story. Additionally,
it has become a popular platform for authors to share their work online, making it
accessible to readers. Readers can interact with authors by providing comments and
engaging in discussions through the message feature.

Several previous studies have explored how the use of online English stories on Wattpad
fosters reading habits. Sari and Nurjati (2023) describe that Wattpad is a platform that
helps students improve their English reading skills. It also adds that Wattpad is useful
for students to learn more vocabulary. Furthermore, Ganie et al. (2021) show that
Wattpad plays an important role in building students’ vocabulary and their overall
reading skills. Finally, Gunadi (2022) underscores the numerous advantages of reading
English on Wattpad, highlighting its potential as a substitute medium for reading
exercises.

Drawing from the description provided above, this study aims to investigate the
following research question: What are the factors that foster reading habits through
online English stories? What are the benefits that Wattpad offers through its online
English stories? The study aimed to find out the factors that create reading habits
through online English stories and to figure out the benefits of online English stories
provided by Wattpad.

LITERATURE REVIEW

Reading is a crucial skill in learning that facilitates communication and idea-sharing
through written mediums (Sabrina et al., 2020). Sagirli (2016) describes it as an active
process that involves identifying important ideas for comparison. Reading involves
interacting with written language (Sariakin & Rizka, 2020). Several previous studies have
discussed the essential parts of reading. Mermelstein (2014) showed that the treatment
group achieved higher reading levels. It also showed that the use of reading can be a
successful alternative to improving Asian students’ reading skills. Furthermore, Delfi et
al. (2018) emphasize that personal reading, which includes the role of parents, students’
positive attitudes, appropriate reading material, activities for reading, and the

59



Accentia: Journal of English Language and Education
DECEMBER 2024, 4(2), 58-68
E-ISSN 2775-3743

development of critical thinking, plays an important role in developing students'
interest in reading. Furthermore, Salikin et al., (2017) emphasized the importance of
both intrinsic and extrinsic motivation in encouraging students to read English stories.

Online English stories refer to reading stories in English through platforms or the
internet. It involves accessing and engaging with English stories, be they traditional
stories, modern literature, or educational content, through online resources such as
websites, e-books, audiobooks, and digital storytelling platforms (Hustarna et al., 2021).
According to Yuliani and Hartanto (2021), digital stories have a positive effect on English
learning through the internet, improving language skills, digital literacy, cultural
awareness, and student engagement in the learning process. The study by Dania (2020)
shows that participants realize how important it is to build reading habits to improve
their understanding online, which encourages them to read more. Gretter et al. (2017)
suggested that students realized that building a reading habit was important to
improving their reading comprehension after reading short stories online.

Reading habits are well-structured learning that helps students understand academic
subjects and pass exams (Gunadi, 2022). These habits encompass reading frequency,
duration, and the variety of materials consumed (Syamsiah, 2020). Several previous
studies discussed the essential parts of reading habits. Hatimurah (2021) concludes that
reading habits and vocabulary mastery simultaneously influence students’ ability to
read English procedural texts. Magsalin (2023) shows that reading frequency and
reading duration are inconsistent, which means that reading more often and longer
does not necessarily mean better reading comprehension. Wulandari (2023) highlights
that there is a significant correlation between reading habits and reading
comprehension ability in the adequate category.

Wattpad is a popular online platform that allows users to write and share tales, including
online reading stories, greatly influencing the public's reading habits (Furotun et al.,
2021). Wattpad is a website that allows account holders to upload work regularly
(Syamsiah, 2020). According to Syaharani and Mahadian (2017), Wattpad reported 45
million monthly users and 15 billion minutes of user time in 2016. Numerous studies
have explored this topic. Fadillah and Amin (2022) show that Wattpad can help students
expand their vocabulary and remember ideas and language points in the texts they
read. Permatasari et al., (2020) show that students have a positive perception of
extensive reading on Wattpad, which is divided into three components: cognitive,
affective, and conative. Safitri et al, (2021) found that the Wattpad application
contributed to increasing students’ ability to read text stories.

60



Andaresa, Rizka, & Asma (2024)

RESEARCH METHODS

This research employed a qualitative research method to investigate how online English
stories on Wattpad can create reading habits. The research adopted a constructive
perspective, building knowledge from individual experiences and social value (Creswell,
2013). The data collection techniques utilized triangulation, including interviews to
obtain direct information from the research subject and documentation to gather
relevant supporting data (Sugiyono, 2017). The main instrument in this study was an
interview guide, which included preliminary and core questions adapted from Gunadi
(2022). The questions were designed to collect information on reading frequency,
language proficiency improvement, platform preferences, and perceived benefits of
Wattpad for reading in English.

Primary data sources were collected through in-depth interviews with active Wattpad
users. This research process used a combination of purposive sampling and snowball
sampling techniques. The purposive sampling criteria include: having a Wattpad
account, being active on Wattpad, actively reading English stories, having experience
reading English at least three English stories regularly 1-3 times per week, and being in
their 20s. The selection of age criteria refers to a study (Syamsiah, 2020), which states
that the age of 20 is a period of efficient reading interest development. Snowball
sampling is applied to expand data sources when the samples obtained are not
sufficient. According to Sugiyono (2017), snowball sampling is a data source sampling
technique that begins with a small sample size and gradually expands to a larger one.
The snowball sampling process on this study included identifying and recruiting initial
informants who met the sampling criteria, contacting predetermined individuals and
inviting them to participate, and repeating the process until the desired sample size
was achieved. The combination of these two techniques resulted in three informants—
informant 1, informant 2, and informant 3, who met the criteria and could provide in-
depth insights into the reading habits of English stories on Wattpad.

Miles, Huberman, and Saldana (2014) proposed an interactive model for data analysis
that encompasses several stages, including data condensation, selecting relevant
interview informants, focusing on key themes related to reading habits, and
transforming raw data into structured summaries. Data display involves systematically
organizing findings and categorizing responses thematically. Continuous analysis of
emerging patterns and cross-verification with raw data led to the conclusion.
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RESULTS AND DISCUSSION

Following the interviews with three female informants aged 20-24 who actively use
Wattpad for reading English stories, this study revealed two main findings: factors that
create reading habits through online English stories and the benefits that Wattpad
provides for English language development:

FACTORS INFLUENCING READING HABITS THROUGH ONLINE ENGLISH STORIES

1) Frequency of reading on Wattpad per week

The informants demonstrated consistent reading patterns, spending considerable time
reading English stories.

“Every week, | dedicate approximately six hours for reading. | read Wattpad with

English stories once or three times a week.” (In 1)

“I think about 3.5 hours per week. Usually, two or three times per week.” (In 2)

“The time | spend four hours per week. | access Wattpad three times a week to

read.” (In 3)
The results of the above interview reveal that the informant has a strong reading habit
and a sufficient time commitment for reading activities, spending an average of three
and a half to six hours per week reading English stories on Wattpad, with a frequency
of 1-3 times per week. Chettri and Rout's (2013) research aligns with this, highlighting
the significant impact of regular reading engagement on the development of robust
reading habits. The more frequently an individual engages in reading activities, the
more likely they are to integrate this habit into their daily routine.

2) Reason to choose Wattpad
The reasons for choosing the Wattpad platform as a source for reading stories in
English provide an overview of the factors that attract interest and encourage reading
habits among informants.
“Because it is easy to access and can also be read offline, it is a digital reading
platform that was first recommended by my friend when | was in high school.” (In
1)
“Wattpad's accessibility and ability to read without internet access are its key
features. Indeed, Wattpad allows for internet-free reading, clear writing, and
direct interaction with the author.” (In 2)
“I chose Wattpad because it offers a large select of free stories in various genres”
(In 3)
The data results showed that the reasons expressed by informants include ease of
access, the ability to read offline, friend recommendations, clarity of writing, the ability
to interact directly with writers, and the availability of a large selection of free stories in
various genres. Furotun et al. (2021) also reveal that people choose Wattpad for reading
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for a variety of reasons, including the availability of diverse genres, interesting and
easy-to-understand stories, and the opportunity to read stories directly.

3) Interest in reading English stories

One is more likely to engage in these activities regularly and consistently when their
interest is higher.

“Yes, because | felt like | was in the story with every detail of the story | read.

Interesting, because | have to find out one or two words, also if there are sentences

that | don’t understand.” (In 1)

“Yes, because reading can add new insights. | like it because reading English

stories can increase vocabulary.” (In 2)

“Yes, | like it because it increases my insight and knowledge. Yes, because it helps

me continue to hone my English skills.” (In 3)
The interview results showed that the informants have a high interest in reading English
stories because it can improve their knowledge and skills in English, such as enriching
vocabulary and understanding sentence structure. This is in line with research
conducted by Delfi, et al. (2018), which states that a person’s interest in reading is
influenced by factors such as the role of parents, positive attitudes, the availability of
appropriate reading materials, and activities carried out for reading. A strong interest
in reading activities is the main driver for forming reading habits.

4) The length of time using Wattpad to read English stories
The time informants spend using Wattpad to read English stories can indicate how long
it took them to develop the habits.
“l have started reading stories in English for one year. Usually when the
atmosphere is calm and | have free time, such as at night before going to bed.”
(In'1)
“I have been using Wattpad for approximately four years. In my free time.” (In 2)
“I have been using Wattpad for six years. | read in free or relaxing time, and on
holidays.” (In 3)
According to the interview data, informants have used Wattpad for 1-6 years to read
stories in English. Informants also choose their free time to enjoy reading stories on
Wattpad, such as at night before bed, on a holiday, or when relaxing. This is in line with
research by Permatasari et al., (2020) showing that flexible reading time according to
individual preferences helps strengthen reading habits.

5) Genre of stories
The genres of stories that informants are interested in can give an idea of their reading
preferences and tastes, which can affect their overall reading interest and habits.
“Romance and Action Genres.” (In 1)
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“Romance and Action.” (In 2)

“Romance and Mystical.” (In 3)
The data analysis above concluded that genres preferred by informants can indicate
taste in reading, thereby influencing overall interest and reading habits. Informants are
known to be interested in genres such as romance, action, and mysticality. Gunadi's
(2020) research aligns with Wattpad's success in fostering an environment where
readers can discover stories that align with their interests, thereby promoting more
active and consistent reading habits. This finding also conforms those in the study by
Hermida (2021) that reading favorite books increase reading habits.

BENEFITS THAT WATTPAD PROVIDES THROUGH ONLINE ENGLISH STORIES
1) Improving English language skills
Reading can be an effective way to improve overall English skills. The informants
reported significant language development through regular reading.
“Yes, of course I'm sure, because every time | read, | definitely find a new word
that | don’t know, which of course adds to my English skills. | would recommend
it to my close friends because it can help improve my skill or add a little knowledge
in English." (In 1)
“I think yes, it can improve because reading frequently can also introduce new
vocabulary." (In 2)
“Yes, I'm sure that reading can improve English skills because | know more new
vocabulary and understand grammar. Of course, it is a recommended activity,
because it's very good for improving English reading skills through interesting
stories." (In 3)
The analysis revealed that regularly reading English stories can enhance overall English
language skills, including vocabulary enrichment, grammatical understanding, and
improved reading skills. According to a previous study, digital storytelling is very
beneficial for improving students’ English skills, especially in four main aspects: reading,
writing, listening, and speaking (Yuliani & Hartanto, 2021). These four digital
storytelling skills can expand vocabulary, improve understanding of sentence structure,
and significantly improve English proficiency.

2) Improving English reading habits
Using Wattpad as a medium to access various reading materials can encourage readers
to read English stories regularly, so that it can improve readers’ reading habits.
“I think so, because | enjoy reading stories in English.” (In 1)
“Yes, because it is to practice English pronunciation even better.” (In 2)
“Wattpad really helped me develop a reading habit, because it was easy to access
new stories, which motivated me to keep reading.” (In 3)
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The informants stated that Wattpad facilitates the development of reading habits
through its interesting content, the ability to practice language pronunciation and the
motivation to continue reading new stories. Previous research states that regular
reading of online stories encourages readers to read more and realizes the importance
of building reading habits to improve comprehension (Dania, 2020). This highlights
Wattpad's important role in improving reading habits in English in the modern era.

3) The ease of using Wattpad
One of its advantages is the ability to access various genres and start reading anywhere
without having to carry a physical book. Several informants in this study expressed their
opinions about the advantages of Wattpad over books.

“On Wattpad, there are various genres and easy browsing access.” (In 1)

“Wattpad can be read anywhere without carrying a book.” (In 2)

“Easy to read anywhere using a handphone without need to carry a book.” (In 3)
Research findings show that Wattpad's main advantages compared to books are its
wide selection of genres, ease of access, and the ability to read anywhere without
having to carry a physical book. This is in accordance with the statement of Furotun et
al. (2021), which states that Wattpad can be an effective tool for reading short stories
and providing direct comments on the paragraphs read.

4) Improving reading frequency
Increasing reading fluency is an important step in developing reading skills. This section
explores the informants’ perceptions about whether Wattpad can improve their reading
fluency in English.
“Yes, there is an improvement compared to before.” (In 1)
“Yes, it has increased because if there is difficult vocabulary, it is always repeated.”
(In 2)
“Yes, because by getting used to reading English stories on Wattpad, | felt that my
reading fluency is increasing.” (In 3)
The informants said that their reading fluency improved after reading English stories
regularly on Wattpad. They attributed increased regular engagement with English texts
to better understanding of flow and content, as well as repetition of difficult words.
Another study by Safitri et al. (2021) found that Wattpad increased reading fluency
through exposure to in-depth and meaningful English stories. This demonstrates the
use of Wattpad as a tool to enhance reading fluency through interaction with English
stories.
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5) Improving stories comprehension ability

Improving the ability to understand stories is an important aspect of the language
learning process, especially when it comes to enriching vocabulary and understanding
story structure.

“Yes, of course it has improved because | read various stories in English, so my

understanding has increased.” (In 1)

“Yes, reading various kinds of stories frequently allows me to add new vocabulary,

which in turn enhances my understanding.” (In 2)

“Yes, | feel that the more often | read stories in English, the more my ability to

understand the plot and content.” (In 3)
Based on the analysis results, it appears that consistency with language and narrative
structure helps informants enrich their vocabulary and understand the storyline and
story content. Wulandari et al. (2023) conducted research that revealed the influence
of reading habits and linguistic skills on an individual's comprehension of specific texts.
Reading regularly and developing language skills can help improve text
comprehension.

CONCLUSIONS

The study concludes that Wattpad effectively fosters English reading habits through its
accessibility and diverse content. Several factors, including regular reading frequency,
accessibility, a variety of genres, and a high interest in improving English language skills,
demonstrate this. Wattpad users spend an average of 3.5-6 hours per week for reading,
with a frequency of 1-3 times a week, indicating a fairly high level of engagement in
reading activities. Furthermore, Wattpad provides various benefits to its users,
especially in language skill development, vocabulary enhancement, grammar
comprehension, and overall reading ability. The advantages of Wattpad over physical
books lie in its accessibility, diversity of content, and ability to read anywhere. These
findings suggest that digital reading platforms like Wattpad can serve as valuable tools
for English language learning and reading habit development.

REFERENCES

Chettri, K., & Rout, S. K. (2013). Reading habits: An overview. Journal of Humanities and
Social Science, 74(6,) 13-17.

Creswell, J. W. (2013). Qualitative inquiry & research design: Choosing among five
approaches. Sage Publications Inc.

Dania, R. (2020). Using online short stories to promote students’ reading habit. In 7th
International Conference on English Language and Teaching (ICOELT 20179),
(411), 140-144.

66



Andaresa, Rizka, & Asma (2024)

Delfi, S., Diah, F, S, & lJismulatif (2018). Exploring personal reading histories in
developing reading interest of English study program learners of University of
Riau. VELTAL, 22), 205-218. http://dx.doi.org/10.21093/ijeltal.v2i2.103

Fadillah, S, & Amin, T. S. (2022). Improving students’ reading comprehension
achievement through Wattpad media of eleventh grade at SMA Swasta
Bandung. Cybernetics: Journal Educational Research and Social Studies, 3(1),
27-39. https://doi.org/10.51178/cjerss.v311.365

Furotun, N. S., Mustofa, M., Efendi, E., & Jamilah, N. (2021). The Use of Wattpad in
English learning: Does it help? Journal of English for Academic and Specific
Purposes (JEASP), 4(1), 189-200.

Ganie, R, Miranda, K. A., & Yusuf, M. (2021). Students’' attitude toward the use of
Wattpad in reading comprehension. Language Literacy: Journal of Linguistics,
Literature, and Language Teaching, 5(2), 480-496.

Gretter, S., Yadav, A., & Gleason, B. (2017). Walking the line between reality and fiction
in online spaces: Understanding the effects of narrative transportation. Journa/
of Medja Literacy Education, A1), 1-21.

Gunadi, A. (2022). English reading experiences on Wattpad: Students’voices (Bachelor's
thesis, Universitas Jambi). Repository Universitas Jambi.
https://repository.unja.ac.id/id/eprint/34192

Hatimurah, W. M. (2021). The effect of reading habits and vocabulary mastery on
reading skills of English text procedures. Journal of English Language
Teaching, 3(1), 11-22.

Hermida, R. (2021). Students' strategies in cultivating their reading habit. Accentia:
Journal of English Language and Education, 1(1), 17-23.

Hustarna, H., Saleh, M., Fitriati, S. W., & Sakhiyya, Z. (2021). Teachers’ beliefs regarding
their roles in teaching English listening online: A story from two university
teachers in Indonesia. In /nternational Conference on Science, Education, and
Technology, 71), T71-7717.

Magsalin, C. N. T. (2023). An exploration of students’ current reading habits and
skills. South Asian Journal of Social Studies and Economics, 20(3), 70-92.
Mermelstein, A. D. (2014). Improving EFL learners’ reading levels through extensive

reading. The Reading Matrix: An International Online Journal, 14(2), 227-239.

Miles, M. B., Huberman, A.M., & Saldana, J. (2014). Qualitative data analysis: A methods
sourcebook. Sage Publications.

Permatasari, I, Wijayanto, A. & Kristina, D. (2020). Extensive reading on Wattpad and
its benefits to students’ English skills: Students’ perceptions. £LS Journal on
Interdisciplinary Studies on Humanities, 3(4), 518-530.

Sabrina, G., Rizka, B., & Sariakin, S. (2020). The implementation of two stay two stray
technique to improve the students’ competence of SMP Negeri 9 Banda Aceh
in mastering reading comprehension. Journal of English Teaching and
Linguistic, 1(2), 74-91.

Sadya, S. (2023). APJII: Indonesian Internet Users 215.63 Million in 2022-2023.
https://dataindonesia.id/digital/detail/apjii-penggunainternet-indonesia-
21563-juta-pada-20222023

67


http://dx.doi.org/10.21093/ijeltal.v2i2.103
https://doi.org/10.51178/cjerss.v311.365
https://dataindonesia.id/digital/detail/apjii-penggunainternet-indonesia-21563-juta-pada-20222023
https://dataindonesia.id/digital/detail/apjii-penggunainternet-indonesia-21563-juta-pada-20222023

Accentia: Journal of English Language and Education
DECEMBER 2024, 4(2), 58-68
E-ISSN 2775-3743

Safitri, T. M., Susiani, T. S. & Suhartono. (2021). The relationship between reading
interest and students' narrative writing skills in elementary schools. £ducative:
Journal of Educational Sciences, 3(5), 2985-2992.

Sagirli, M. (2016). Analysis of reading comprehension levels of fifth grade students who
learned to read and write with the sentence method. Journal of education and
training studies, 4(2), 105-112.

Salikin, H., Bin-Tahir, S. Z, Kusumaningputri, R, & Yuliandari, D. P. (2017). The
Indonesian EFL learners' motivation in reading. £nglish Language Teaching,
705), 81-90.

Saputri, G. W. (2019). Pengaruh aplikasi Wattpad terhadap minat baca di bidang
dakwah mahasiswa dakwah dan komunikasi (Bachelor's thesis, UIN Sunan
Ampel). Digilib UIN Sunan Ampel Surabaya.
http://digilib.uinsa.ac.id/id/eprint/34613

Sariakin, S., & Rizka, B. (2020). A study on the teaching and learning process of reading
skill at Mathayum Islam Bachok Wittaya School Thailand. Journal of English
Teaching and Linguistics, 1(1), 55-62.

Sari, A. P, & Nurjati, N. (2023, August). The use of Wattpad as an English reading
medium to enrich students’ vocabulary: A case study. In /nternational
Conference on Language and Language Teaching (pp. 51-57).

Sari, N. M. & Ramadhani, R. (2021). Quality of internet usage in Indonesia and
implications for human resource development. Journal of Information
Technology, 12(1), 55-67.

Sarina, S., & Awaru, A. O. T. (2019). Pengaruh internet addiction terhadap minat baca
buku mahasiswa pendidikan sosiologi Fakultas llmu Sosial Universitas Negeri
Makassar. Jurnal Sosialisasi:  Jurnal Hasil Pemikiran, Penelitian dan
Pengembangan Keilmuan Sosiologi Pendidikan, &1), 87-92.

Sugiyono. (2017). Metode penelitian kombinasi (mixed methods). Alfabeta.

Syaharani, N., & Mahadian, A. B. (2017). Perilaku menulis fanfiction oleh penggemar
Kpop di Wattpad. Jurnal Komunikasi Global, 6(2), 200-219.

Syamsiah, S., (2020). Hubungan antara kebiasaan membaca berbasis aplikasi Wattpad
dengan keterampilan menulis cerpen siswa kelas XI SMA Negeri 11 Kota
Tangerang Selatan tahun pelajaran 2019/2020 (Bachelor’s thesis, UIN Syarif
Hidayatullah). ~ UIN  Syarif = Hidayatullah  Institutional =~ Repository.
https://repository.uinjkt.ac.id/dspace/handle/123456789/54714

Waulandari, T. R., Kurniaman, O., & Permana, D. (2023). Hubungan kebiasaan membaca
dengan kemampuan membaca pemahaman siswa sekolah dasar. 7SAQOFAH,
3(6), 1271-1282.

Yuliani, S., & Hartanto, D. (2021). Designing digital storytelling in English online
learning. /nternational Journal of Educational Management and Innovation, 2(3),
309-231.

68



